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Academic Patron Profile Survey

Researchers Questionnaire

P1 3.
[M]

What is your age?

	· Age:
	


P1 53
[M]

What is your gender?

· Male

· Female

P1 54
[M]

Do you have children?

· Yes

· No

P2 1.
[M]

What type of institution are you affiliated with? (Select one)

· Community College

· Technical / Trade School

· Undergraduate, Public

· Undergraduate, Private

· Graduate, Public

· Graduate, Private

· Research / Doctoral, Public

· Research / Doctoral, Private

· Other

P3 52


What school are you affiliated with?

· School name

· City

· State

P4 4.
[M]

What is your primary field of interest (studying, researching, or teaching)? (Select one only)

· Architecture

· Arts

· Business

· Education

· Engineering

· History

· Humanities

· Languages

· Law / Pre-Law

· Life Sciences

· Medicine / Pre-Med & Health Sciences

· Music

· Physical Sciences & Mathematics

· Social & Behavioral Sciences

· Undecided / Undeclared

· Other

P5 2.
[M]

What is your current affiliation to the academic institution?

· Undergraduate, First Year/Freshman 
· Undergraduate, Sophomore 
· Undergraduate, Junior 
· Undergraduate, Senior 
· Graduate Student - Masters program 
· Graduate Student - Doctoral program 
· Post-Doc Researcher

· Visiting Scholar/Researcher

· Research Associate

· Staff

· Faculty, Tenure Track

· Faculty, Tenured

· Faculty, Adjunct

· Other

P8 5.
[M]

Which of the following resources or services are provided by your academic library (on-site or online)? (Select all that apply)

· Print books

· Print journals

· Print reference works (encyclopedias, dictionaries, atlases, etc)

· Self check out

· Mobile, smartphone, or tablet-optimized services

· Ebooks

· Online journals

· Online databases

· Interlibrary loan

· Course reserve

· Computes

· Reference & information services in the library / at a service desk

· Reference & information services online (chat or email)

· Reference & information services via text message

· Reference & information services via telephone

· Instruction, classes, or tours about how to use the on-site library

· Instruction, classes or tours about how to use online library services and collections

· Information Commons / Learning Commons

· Digital media & content creation equipment and software

· LibGuides / Subject Research Guides

· Institutional Repository

· Study carrels & individual study space

· Collaborative & group study space

· Twitter feed from library

· Library Facebook page

· Photocopying services

· Events

· Exhibits

· Printing services - for a fee

· Printing services - free

· Music

· Videos / Films (CD or DVD)

· Films (streaming)

· Video Games (cartridges or DVD)

· Video games (streaming)

· Audio/visual equipment rentals

· Coffee Shop / Café

· Vending Machines

· 24 hour study space

· Textbooks, print

· Textbooks, online/ebooks

· Course Packs

· A/V Equipment for viewing or listening to required media

· Typewriter

· Presentation practice space

· Other noteworthy resources or services not listed:

P9 16
[M]

The last time you used the academic library, which of these collections, resources, or services did you use? (Select all that apply)

	
	On-site
	Online

	[P8 5.] Print books
	
	

	[P8 5.] Print journals
	
	

	[P8 5.] Print reference works (encyclopedias, dictionaries, atlases, etc)
	
	

	[P8 5.] Self check out
	
	

	[P8 5.] Mobile, smartphone, or tablet-optimized services
	
	

	[P8 5.] Ebooks
	
	

	[P8 5.] Online journals
	
	

	[P8 5.] Online databases
	
	

	[P8 5.] Interlibrary loan
	
	

	[P8 5.] Course reserve
	
	

	[P8 5.] Computes
	
	

	[P8 5.] Reference & information services in the library / at a service desk
	
	

	[P8 5.] Reference & information services online (chat or email)
	
	

	[P8 5.] Reference & information services via text message
	
	

	[P8 5.] Reference & information services via telephone
	
	

	[P8 5.] Instruction, classes, or tours about how to use the on-site library
	
	

	[P8 5.] Instruction, classes or tours about how to use online library services and collections
	
	

	[P8 5.] Information Commons / Learning Commons
	
	

	[P8 5.] Digital media & content creation equipment and software
	
	

	[P8 5.] LibGuides / Subject Research Guides
	
	

	[P8 5.] Institutional Repository
	
	

	[P8 5.] Study carrels & individual study space
	
	

	[P8 5.] Collaborative & group study space
	
	

	[P8 5.] Twitter feed from library
	
	

	[P8 5.] Library Facebook page
	
	

	[P8 5.] Photocopying services
	
	

	[P8 5.] Events
	
	

	[P8 5.] Exhibits
	
	

	[P8 5.] Printing services - for a fee
	
	

	[P8 5.] Printing services - free
	
	

	[P8 5.] Music
	
	

	[P8 5.] Videos / Films (CD or DVD)
	
	

	[P8 5.] Films (streaming)
	
	

	[P8 5.] Video Games (cartridges or DVD)
	
	

	[P8 5.] Video games (streaming)
	
	

	[P8 5.] Audio/visual equipment rentals
	
	

	[P8 5.] Coffee Shop / Café
	
	

	[P8 5.] Vending Machines
	
	

	[P8 5.] 24 hour study space
	
	

	[P8 5.] Textbooks, print
	
	

	[P8 5.] Textbooks, online/ebooks
	
	

	[P8 5.] Course Packs
	
	

	[P8 5.] A/V Equipment for viewing or listening to required media
	
	

	[P8 5.] Typewriter
	
	

	[P8 5.] Presentation practice space
	
	

	[P8 5.] Other noteworthy resources or services not listed:
	
	


P27 15.
[M]

What methods did you use to discover library resources? (Select all)

· Library web site, via library computers

· Library web site, via my own laptop, inside or outside the library

· Library mobile website, via my smartphone or tablet

· Text message reference

· Library social media - Twitter

· Library social media - Facebook

· I used an online catalog or finding aid directly

· I asked someone at a service desk to help me

· IM chat

· Email

· Other

· N/A [Exclusive]

P28 16.
[M]

What self-service options did you use? (Select all)

· Library web site, general information about the library

· Library web site, authentication and wi-fi instructions

· Placed a request for library item from off-site shelving facility

· Placed a request for library item currently checked out

· Placed a request for library item to be purchased for my use

· Placed a request for interlibrary loan

· Accessed my library account to view or update information

· Accessed my library account to renew my books

· Accessed my library account to pay my fines

· Used a self-service station to check out items

· Other

P29 17.
[M]

The following are possible library services available via mobile apps. Please indicate which, if any, you have used and which you would use if available.

	
	Have used, but won't use again
	Have used, and will use again
	Is available, but I haven't tried it
	Is not available, but would use if available
	Would not use, even if available

	Search the library's mobile web site for general information about the library
	
	
	
	
	

	Search the library's mobile web site to obtain call number for item needed
	
	
	
	
	

	Download library's mobile app from the app store or market
	
	
	
	
	

	Download ebooks via web browser
	
	
	
	
	

	Download ebooks via app
	
	
	
	
	

	Search and access scholarly research articles
	
	
	
	
	

	Access library streaming audio /video resources
	
	
	
	
	

	Library podcast / videocast
	
	
	
	
	

	Place a request for library item from off-site shelving facility
	
	
	
	
	

	Place a request for library item currently checked out
	
	
	
	
	

	Place a request for library item to be purchased for my use
	
	
	
	
	

	Place a request for interlibrary loan
	
	
	
	
	

	Library account to view or update information
	
	
	
	
	

	Library account to renew my books
	
	
	
	
	

	Library account to pay my fines
	
	
	
	
	

	Self-service app to check out books
	
	
	
	
	

	Text message reference
	
	
	
	
	

	IM (chat) reference
	
	
	
	
	

	Alerts on special library events
	
	
	
	
	


P30 18.
[M]

During that last interaction, were there resources or services that you were seeking that were not available?

· Yes

· No

[If yes - describe / open ended]

P30 6


If yes, please describe:

P31 20
[M]

Which of the following social media, if provided by your library, would you likely follow?

· Twitter

· Facebook

· Pinterest

· Tumblr

· Google+

· Other, please specify

· None of the above [Exclusive]

P32 39


How could the library support you better while you are at home or work?

P33 20.
[M]

Do you use research materials across multiple formats (digital, print, archival)?

· Yes

· No

P34 21.
[M]

How often do you make use of research material of the following types?

[Randomize rows]

	
	Never
	Sometimes
	Frequently

	Digital audio/visual media, streaming
	
	
	

	Digital audio/visual media, download
	
	
	

	Print books
	
	
	

	Print journals or newspapers
	
	
	

	Special collections (physical archives)
	
	
	

	Special collections (digital collections)
	
	
	

	Ebooks, downloadable (no DRM)
	
	
	

	Ebooks, downloadable, platform-specific (DRM restricted)
	
	
	

	Online articles of any type, free (journals, periodicals, databases)
	
	
	

	Online articles of any type, requiring library authentication (journals, periodicals, databases)
	
	
	

	Online articles, scholarly, open access (journals, databases)
	
	
	

	Microfiche
	
	
	


P34 7


If you used other research materials not mentioned above, please note them here:

P35 21
[M]

How easy has it been to do the following while doing research?

	
	Very easy
	Somewhat easy
	Neither easy nor difficult
	Somewhat difficult
	Very difficult

	Determining what tool to use to start doing research
	
	
	
	
	

	Deciding what search terms to use in an online search tool
	
	
	
	
	

	Becoming overwhelmed by the number or results in searches
	
	
	
	
	

	Evaluating credibility of resources
	
	
	
	
	

	Figuring out how to narrow my search results effectively
	
	
	
	
	

	Figuring out how to broaden my search results effectively
	
	
	
	
	

	Accessing the full text of an article/book that I've found while searching
	
	
	
	
	


P36 22
[M]

When searching online research tools and materials, how important are the following features to you?

	
	Very important
	Somewhat important
	Neither important not unimportant
	Somewhat unimportant
	Not at all important

	Single search across multiple formats (print, digital, audio, video)
	
	
	
	
	

	Advanced search functionality
	
	
	
	
	

	Ability to limit to peer-reviewed/scholarly articles only
	
	
	
	
	

	Ability to facet/filter results
	
	
	
	
	

	Folder or saved list feature
	
	
	
	
	

	Ability to email results
	
	
	
	
	

	Export to a citation management tool
	
	
	
	
	

	Recommendations of other resources to search
	
	
	
	
	

	Ability to search by keyword
	
	
	
	
	

	Ability to search by subject terms
	
	
	
	
	

	Ability to easily identify and access items with full-text online
	
	
	
	
	


P37 23
[M]

When searching online research tools and materials, how important are the following features to you?

	
	Very important
	Somewhat important
	Neither important not unimportant
	Somewhat unimportant
	Not at all important

	Currency (date published)
	
	
	
	
	

	Format (print, digital, audio, video)
	
	
	
	
	

	Author/creator and/or their credentials
	
	
	
	
	

	Publisher
	
	
	
	
	

	Item is cited/linked to by other sources
	
	
	
	
	

	Sources cited/linked to within the item
	
	
	
	
	

	Familiarity with the source from previous research
	
	
	
	
	

	Source recommended by instructor
	
	
	
	
	

	Source recommended by friends, colleagues
	
	
	
	
	

	Source recommended by librarian
	
	
	
	
	

	How source was found (library, Open Web)
	
	
	
	
	


P38 22.
[M]

When accessing digital media, do you read books and articles across multiple devices?

· Yes

· No

P39 23.
[M]

How often do you use the following devices to access the academic library's resources:

	
	Daily
	Weekly
	Monthly
	Quarterly
	Never/N/A

	Desktop PC
	
	
	
	
	

	Laptop or netbook
	
	
	
	
	

	Tablet or iPad
	
	
	
	
	

	Smartphone
	
	
	
	
	

	Ebook Device (eg Kindle or Nook)
	
	
	
	
	


P39 8


If you used other devices, please note them here:

P40 24.
[M]

Which of these activities did you do for the FIRST TIME within the last 12 months at your academic library?

· Visiting the library in person

· Using online journals

· Using ebooks

· Seeking reference and information services by IM (chat)

· Seeking reference and information services by email

· Seeking reference and information services by text message

· Accessing the library's website via laptop

· Accessing the library's website via smartphone

· Accessing the library's website via iPad or other tablet

· Accessing the library's ebooks via laptop

· Use textbooks they had on reserve

· Accessing the library's ebooks via smartphone

· Accessing the library's ebooks via iPad or other tablet

· Accessing the library's online journals and articles via laptop

· Accessing the library's online journals and articles via smartphone

· Accessing the library's online journals and articles via iPad or other tablet

· Visiting the library's special collections or archival collections in person

· Visiting the library's special collections or archival collections online

· Attending one library instruction program session

· Attending a library instruction course that lasted a full semester (online)

· Attending a library instruction course that lasted a full semester (in person)

· Other, please specify

· None of the above [Exclusive]

P41 9
[M]

Rate the importance of the following outcomes when you use the academic library

	
	Not at all important
	Less important
	Neutral
	Very Important
	Extremely critical

	My question or immediate need is resolved
	
	
	
	
	

	The library has the print resource I needed available on site
	
	
	
	
	

	The library has the print resource I needed available, off-site, and I can use it within a week or less
	
	
	
	
	

	The library has the resource I needed in electronic format
	
	
	
	
	

	Someone is available to assist me in person
	
	
	
	
	

	Someone is available to assist me via email, chat, or text message
	
	
	
	
	

	I receive kind customer service, even though my question may not be answered / need resolved
	
	
	
	
	

	I am referred to alternatives if the library can not immediately assist me or provide the resources needed
	
	
	
	
	

	Someone follows up with me after my visit to the library to answer additional questions
	
	
	
	
	

	I place a request that an item be purchased and receive it in time for my research
	
	
	
	
	

	I submit an idea or request for services at the library and receive a response
	
	
	
	
	

	I submit a compliment and receive a response
	
	
	
	
	

	I submit a complaint and receive a response or resolution
	
	
	
	
	


P42 25
[M]

Which of the following most accurately describe your most recent experience at the ONSITE library?

· Successful

· Efficient

· Easy to Navigate

· Friendly

· Hostile

· Difficult to Navigate

· Problematic

· Slow service

· Intimidating

P42 26
[M]

Which of the following most accurately describe your most recent experience at the ONLINE library?

· Successful

· Efficient

· Easy to Navigate

· Friendly

· Hostile

· Difficult to Navigate

· Problematic

· Slow service

· Intimidating

P43 10
[M]

To what extent do you agree with the following statements about your academic library:

	
	Disagree Strongly
	Disagree
	Neutral
	Agree
	Agree Strongly

	My academic library is important to my academic success
	
	
	
	
	

	I confidently use the academic library, and know who to contact when I need help
	
	
	
	
	

	My academic library has the right technology for what I want to accomplish
	
	
	
	
	

	My academic library is an innovative and creative place to learn and study
	
	
	
	
	

	I encourage others to use the academic library
	
	
	
	
	

	I actively seek opportunities to use the academic library
	
	
	
	
	

	I use the academic library for leisure reading, in addition to my research
	
	
	
	
	

	I rely on my academic for collaborative, active, interaction with my peers
	
	
	
	
	

	I rely on my academic library for peace and quiet, individual study space
	
	
	
	
	

	My academic library inspires me with new tools, technologies, resources, and collections
	
	
	
	
	

	My academic library meets my expectations
	
	
	
	
	

	My academic library exceeds my expectations
	
	
	
	
	

	The academic library services and collections help me understand what I learn in class
	
	
	
	
	

	The academic library provides support that I can't get anywhere else on campus
	
	
	
	
	


P44 29.


What would you like the academic library to offer in terms of resources, collections, programs, technologies, or services that are not currently being offered?

P44 30.


What do you find most valuable about what the academic library provides to YOU, toward reaching your academic goals?

P45 31.


What do you find most valuable about what the academic library provides to the academic institution and community, overall?

P45 24
[M]

What knowledge or information literacy training would have been helpful to have before your first time doing research at the college or university library?

P45 32.


What would make the academic library MORE valuable, and would increase your use and involvement, if it were to be offered / available?

P45 11


What would you like to be able to do via the academic library within the next 12 months that you can't do now?

P51 58
[M]

What is the general purpose of your research (Select all that apply)?

· Writing my dissertation / thesis

· Writing a scholarly publication

· Writing a novel

· Writing non-fiction

· Fact-checking

· Researching a historical news article

· Researching local history

· Genealogy, family history

· Other, academic or scholarly (describe)

· Other, please specify

P51 59
[M]

The last time you did research at an on-site academic library, why did you choose that library? (Select all that apply)

· Better print collections for my discipline

· Better electronic databases and online journals for my discipline

· More appealing and comfortable work space

· More services that meet my immediate needs

· Better customer service

· More knowledgeable librarians and staff

· Free wi-fi

· Free printing

· Convenient hours

· Convenient location

· Other, please specify

· Did not visit an on-site academic library [Exclusive]

P52 60
[M]

The last time you did research at an online academic library website, why did you choose that library? (Select all that apply)

· Better print collections for my discipline

· Better electronic databases and online journals for my discipline

· More services that meet my immediate needs

· Better customer service

· More knowledgeable librarians and staff

· Convenience

· Other, please specify

· Did not visit an online academic library [Exclusive]

P53 61
[M]

The last time you did research at an academic library, what was your primary objective?

	
	On-site
	Online

	Obtaining any available resources supporting my research
	
	

	Obtaining specific resources supporting my research (i.e. only available at this library)
	
	

	Fact-checking
	
	

	Researching a local or current news article
	
	

	To consult with a subject librarian with expertise in my discipline
	
	

	Using the library's electronic collections
	
	

	Exploring the library's offerings
	
	

	Researching the library
	
	

	Other academic/scholarly purpose, please specify
	
	

	Other personal purpose, please specify
	
	


P54 62
[M]

To what extent were you able to successfully accomplish each of these items at your last visit to the on-site or online library, as they apply.

	
	To the full extent
	To some extent
	Not at all
	Not applicable

	Browse the stacks
	
	
	
	

	Use the library's books with in the library, on-site
	
	
	
	

	Borrow books and take them off-site
	
	
	
	

	Have library books shipped to your location
	
	
	
	

	Access electronic databases, online journals, or ebooks from my own computer
	
	
	
	

	Access electronic databases, online journals, or ebooks from the library computers
	
	
	
	

	Connect to the library's wi-fi network
	
	
	
	

	Use audio/visual equipment at the library (media players, headphones, etc)
	
	
	
	

	Use materials shelved at an off-site location
	
	
	
	

	Perform research in special collections
	
	
	
	

	Consult with a subject librarian with expertise in my discipline
	
	
	
	


P54 63


Note any other tasks you needed to there and how successfully you were able to accomplish them:

P55 64
[M]

The last time you did research at an academic library, how effectively were you able to make arrangements in advance for the resources you needed?

· Not at all effectively

· Somewhat effectively

· Very effectively

P55 65


Comment on your response:

P56 66
[M]

The last time you did research at an academic library, was your desired outcome achieved?

· Yes, fully

· Partially

· No

P56 67


Comment on your response:

P57 70
[M]

The last time you did research at an academic library, was there anything you wished you could do, but couldn't?

· Yes

· No
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Comment on your response:

P58 74
[M]

Thinking about that last experience at the academic library, rate your likelihood to research at that academic library again.

· Very likely

· Somewhat likely

· Not at all likely
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The last time you did research at an academic library, what would have added more value to your experience?

Thank You Page

 Thank you for participating in our survey. 

