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Academic Patron Profile Survey

Student Questionnaire

P1 3.
[M]

What is your age?

	· Age:
	17 - 100


P1 53
[M]

What is your gender?

· Male

· Female

P1 54
[M]

Do you have children?

· Yes

· No

P2 1.
[M]

What type of institution are you affiliated with? (Select one)

· Community College

· Technical / Trade School

· Undergraduate, Public

· Undergraduate, Private

· Graduate, Public

· Graduate, Private

· Research / Doctoral, Public

· Research / Doctoral, Private

· Other

P3 52


What school are you affiliated with?

· School name

· City

· State

P4 4.
[M]

What is your primary field of interest (studying, researching, or teaching)? (Select one only)

· Architecture

· Arts

· Business

· Education

· Engineering

· History

· Humanities

· Languages

· Law / Pre-Law

· Life Sciences

· Medicine / Pre-Med & Health Sciences

· Music

· Physical Sciences & Mathematics

· Social & Behavioral Sciences

· Undecided / Undeclared

· Other

P5 2.
[M]

What is your current affiliation to the academic institution?

· Undergraduate, First Year/Freshman 
· Undergraduate, Sophomore 
· Undergraduate, Junior 
· Undergraduate, Senior 
· Graduate Student - Masters program 
· Graduate Student - Doctoral program 
· Post-Doc Researcher

· Visiting Scholar/Researcher

· Research Associate

· Staff

· Faculty, Tenure Track

· Faculty, Tenured

· Faculty, Adjunct

· Other

P6 55
[M]

Are you...

· Full time

· Part time

P7 14
[M]

Select the options that most closely describe how your classes met in the current or previous semester:

	
	1
	2
	3
	4
	ALL
	None

	ON CAMPUS (only)
	
	
	
	
	
	

	ONLINE (only)
	
	
	
	
	
	

	ONLINE and ON CAMPUS (hybrid)
	
	
	
	
	
	

	Other (describe below)
	
	
	
	
	
	


P8 5.
[M]

Which of the following resources or services are provided by your academic library (on-site or online)? (Select all that apply)

· Print books

· Print journals

· Print reference works (encyclopedias, dictionaries, atlases, etc)

· Self check out

· Mobile, smartphone, or tablet-optimized services

· Ebooks

· Online journals

· Online databases

· Interlibrary loan

· Course reserve

· Computes

· Reference & information services in the library / at a service desk

· Reference & information services online (chat or email)

· Reference & information services via text message

· Reference & information services via telephone

· Instruction, classes, or tours about how to use the on-site library

· Instruction, classes or tours about how to use online library services and collections

· Information Commons / Learning Commons

· Digital media & content creation equipment and software

· LibGuides / Subject Research Guides

· Institutional Repository

· Study carrels & individual study space

· Collaborative & group study space

· Twitter feed from library

· Library Facebook page

· Photocopying services

· Events

· Exhibits

· Printing services - for a fee

· Printing services - free

· Music

· Videos / Films (CD or DVD)

· Films (streaming)

· Video Games (cartridges or DVD)

· Video games (streaming)

· Audio/visual equipment rentals

· Coffee Shop / Café

· Vending Machines

· 24 hour study space

· Textbooks, print

· Textbooks, online/ebooks

· Course Packs

· A/V Equipment for viewing or listening to required media

· Typewriter

· Presentation practice space

· Other noteworthy resources or services not listed:

P9 16
[M]

The last time you used the academic library, which of these collections, resources, or services did you use? (Select all that apply)

	
	On-site
	Online

	[P8 5.] Print books
	
	

	[P8 5.] Print journals
	
	

	[P8 5.] Print reference works (encyclopedias, dictionaries, atlases, etc)
	
	

	[P8 5.] Self check out
	
	

	[P8 5.] Mobile, smartphone, or tablet-optimized services
	
	

	[P8 5.] Ebooks
	
	

	[P8 5.] Online journals
	
	

	[P8 5.] Online databases
	
	

	[P8 5.] Interlibrary loan
	
	

	[P8 5.] Course reserve
	
	

	[P8 5.] Computes
	
	

	[P8 5.] Reference & information services in the library / at a service desk
	
	

	[P8 5.] Reference & information services online (chat or email)
	
	

	[P8 5.] Reference & information services via text message
	
	

	[P8 5.] Reference & information services via telephone
	
	

	[P8 5.] Instruction, classes, or tours about how to use the on-site library
	
	

	[P8 5.] Instruction, classes or tours about how to use online library services and collections
	
	

	[P8 5.] Information Commons / Learning Commons
	
	

	[P8 5.] Digital media & content creation equipment and software
	
	

	[P8 5.] LibGuides / Subject Research Guides
	
	

	[P8 5.] Institutional Repository
	
	

	[P8 5.] Study carrels & individual study space
	
	

	[P8 5.] Collaborative & group study space
	
	

	[P8 5.] Twitter feed from library
	
	

	[P8 5.] Library Facebook page
	
	

	[P8 5.] Photocopying services
	
	

	[P8 5.] Events
	
	


	[P8 5.] Exhibits
	
	

	[P8 5.] Printing services - for a fee
	
	

	[P8 5.] Printing services - free
	
	

	[P8 5.] Music
	
	

	[P8 5.] Videos / Films (CD or DVD)
	
	

	[P8 5.] Films (streaming)
	
	

	[P8 5.] Video Games (cartridges or DVD)
	
	

	[P8 5.] Video games (streaming)
	
	

	[P8 5.] Audio/visual equipment rentals
	
	

	[P8 5.] Coffee Shop / Café
	
	

	[P8 5.] Vending Machines
	
	

	[P8 5.] 24 hour study space
	
	

	[P8 5.] Textbooks, print
	
	

	[P8 5.] Textbooks, online/ebooks
	
	

	[P8 5.] Course Packs
	
	

	[P8 5.] A/V Equipment for viewing or listening to required media
	
	

	[P8 5.] Typewriter
	
	

	[P8 5.] Presentation practice space
	
	

	[P8 5.] Other noteworthy resources or services not listed:
	
	


P10 15
[M]

Select the option that most closely describes your residence in proximity to the campus and academic library:

· On campus residence

· Off campus residence, in the same city

· Off campus residence within commuting distance

· Online student only, too far to commute to campus regularly

P11 27
[M]

How often are you on campus during a typical semester?

· Frequently (most of my learning is done on campus)

· Occasionally (I spend some time on campus, but a lot of learning/studying is done off-campus)

· Rarely (I generally learn and study off-campus)

· Never (I learn and study without ever entering a campus)

P12 28
[M]

How often are you in the on-site/campus Library?

· Frequently

· Occasionally

· Rarely

· Never

P12 29
[M]

How has your use of the on-site campus library changed since you've been on enrolled as a college student?

· Increased

· Stayed the same

· Decreased

· N/A / Not enough experience to answer

P12 30


Comment on how your use of the campus library has changed?

P13 34
[M]

How often are you in the online library website?

· Frequently

· Occasionally

· Rarely

· Never

P13 35
[M]

How has your use of the online library website changed since you've been on enrolled as a college student?

· Increased

· Stayed the same

· Decreased

· N/A / Not enough experience to answer

P13 36


Comment on how your use of the online library website has changed?

P14 37
[M]

What role does the library (on-site or online) play in your education?

	
	Very important role
	Somewhat important role
	Moderate role
	Less important role
	Unimportant role

	On-site library
	
	
	
	
	

	online library website or app
	
	
	
	
	


P14 38


Please comment:

P15 17
[M]

For the majority of courses you take, what types of resources do your professors require or not allow?

	
	Require
	Recommend
	Discourage
	Prohibit
	Unsure
	N/A Option

	Books (print)
	
	
	
	
	
	

	Books (ebooks)
	
	
	
	
	
	

	Articles from online journals (peer reviewed; scholarly)
	
	
	
	
	
	

	Articles from any online source
	
	
	
	
	
	

	Reference works, such as encyclopedias, dictionaries, atlases (print)
	
	
	
	
	
	

	Reference databases, such as encyclopedias, dictionaries, atlases (online)
	
	
	
	
	
	

	Statistical databases
	
	
	
	
	
	

	Google
	
	
	
	
	
	

	Wikipedia
	
	
	
	
	
	

	Music
	
	
	
	
	
	

	Videos / Films
	
	
	
	
	
	

	Textbooks
	
	
	
	
	
	

	Course Packs
	
	
	
	
	
	


P16 7.
[M]

How do you primarily find out about the collections, resources, and services offered at the academic library? (Select your top three methods)

	
	1
	2
	3

	Self
	
	
	

	Friends
	
	
	

	Professors and faculty
	
	
	

	Librarians visiting my classes
	
	
	

	Library signs around campus
	
	
	

	Library web site
	
	
	

	Twitter
	
	
	

	Facebook
	
	
	

	Course assignments / teacher requirements
	
	
	

	Email link
	
	
	

	Within the Course Management System (like BlackBoard)
	
	
	


P16 12


Other: (if not listed above)

P17 18
[M]

When you find a relevant online article, ebook,citation, or excerpt, what action(s) do you take?

· Print it immediately

· Save it to my computer

· Save it to my flash drive

· Save it online (e.g. to Dropbox, Microsoft Live, Google Drive)

· Print it at home

· Email it to self

· Email it to a friend or colleague

· Add to citation management software (eg RefWorks, EndNote, Zotero)

· Add to social bookmarking site (eg Pinboard)

· Other, please specify

· Does not apply [Exclusive]

P18 6.
[M]

What do you typically use the on-site academic library for? (Select all that apply)

· Research for classes and assignments

· Professor requirements, such as minimum number of print and online sources

· Assistance searching online collections

· Assistance searching physical collections

· Citation support and advice

· Writing support and advice

· Course reserves

· Interlibrary Loan

· Computer Workstations

· Wi-Fi / Internet

· Free printing

· Photocopying

· Special Collections / Archives

· Study Space

· Collaborative Space

· Digital equipment / Content Creation

· Free printing

· Printing for a fee

· Convenient space to hang out between classes

· Digital media & content creation equipment and software

· Music

· Videos / Films

· Video Games

· Textbooks, print

· Textbooks, online/ebooks

· Course Packs

· A/V Equipment for viewing or listening to required media

· Typewriter

· Presentation practice space

· Other

· Do not use on-site library [Exclusive]

P19 57
[M]

What do you typically use the online academic library for? (Select all that apply)

· Research for classes and assignments

· Professor requirements, such as minimum number of print and online sources

· Assistance searching online collections

· Assistance searching physical collections

· Citation support and advice

· Writing support and advice

· Course reserves

· Interlibrary Loan

· Reserve Computer Workstations

· Special Collections / Archives

· Reserve Digital media & content creation equipment and software

· Download Music

· Download/stream Videos / Films

· Download/stream Video Games

· Textbooks, online/ebooks

· Course Packs

· Reserve A/V Equipment for viewing or listening to required media

· Other

· Do not use online library [Exclusive]

P20 8.
[M]

When was the last time you made use of the ON-SITE collections, resources, or services provided by your academic library?

· Today

· Last 24 hours

· Last 7 days

· Last 30 days

· Last 3 months

· Last 6 months

· Last 9 months

· Last 12 months

· 12 months or longer

· I don't use the on-site academic library

P20 19
[M]

When was the last time you made use of the ONLINE collections, resources, or services provided by your academic library?

· Today

· Last 24 hours

· Last 7 days

· Last 30 days

· Last 3 months

· Last 6 months

· Last 9 months

· Last 12 months

· 12 months or longer

· I don't use the online academic library

P21 40
[M]

What sources do you typically go to first when you are beginning a research project or significant assigment?

· Google

· Wikipedia

· Textbook websites

· Other academic libraries in person

· Other academic libraries online

· Professional association or journals in my discipline

· Public libraries

· Campus library (on-site)

· Campus library website

· Other, please specify

· Do not do any significant research [Exclusive]

P22 41
[M]

How satisfied are you with these as aids in your research?

	
	Very satisfied
	Mostly satisfied
	Neither satisfied nor dissatisfied
	Mostly dissatisfied
	Very dissatisfied

	[P21 40] Google
	
	
	
	
	

	[P21 40] Wikipedia
	
	
	
	
	

	[P21 40] Textbook websites
	
	
	
	
	

	[P21 40] Other academic libraries in person
	
	
	
	
	

	[P21 40] Other academic libraries online
	
	
	
	
	

	[P21 40] Professional association or journals in my discipline
	
	
	
	
	

	[P21 40] Public libraries
	
	
	
	
	

	[P21 40] Campus library (on-site)
	
	
	
	
	

	[P21 40] Campus library website
	
	
	
	
	

	[P21 40] Other, please specify
	
	
	
	
	


P23 9.
[M]

What resources beyond those provided by the academic library do you use to obtain what you need for your academic studies and research? Rank your top three sources..

[Randomize rows]

	
	1
	2
	3

	Google
	
	
	

	Wikipedia
	
	
	

	Online, other general free web sites
	
	
	

	Online, other library web sites
	
	
	

	From other academic libraries, just not the one at my school
	
	
	

	From public libraries
	
	
	

	File sharing / shared downloads (eg Dropbox, BitTorrent)
	
	
	

	Course management system, uploaded by professor or peers (eg Blackboard)
	
	
	

	Academic bookstore on campus
	
	
	

	Local bookstore
	
	
	

	Online bookstore (eg purchase ebook directly from Amazon)
	
	
	

	Online subscription or direct purchase of chapter or article
	
	
	

	Friends
	
	
	

	Faculty
	
	
	


P23 13


Other sources, if not mentioned above:

P24 11.
[M]

How did you interact with library staff (on-site or online)? (Select all that apply)

· Checking out books

· Interlibrary loan services

· Course reserve services

· Reference & information services in the library

· Reference & information services online (IM chat or email)

· Reference & information services via text message

· Reference & information services via telephone

· Attending a class being offered by the library

· Attending a class being held in the library, taught by my professor or TA

· I have a specific librarian assigned to my course (online or in person)

· I have a specific personal librarian available to help me with my research

· Other, please specify

· Do not interact with library staff (on-site or online) [Exclusive]

P25 12.
[M]

What were your top three objectives in using library staff?

	
	1
	2
	3

	Finding a specific item needed
	
	
	

	Finding any items that would be useful
	
	
	

	Receiving information to answer an immediate question
	
	
	

	Receiving information to help complete an assignment
	
	
	

	Receiving information about available library services or hours
	
	
	

	Receiving instruction on how to use the library myself
	
	
	

	Receiving instruction on how to search the library's collections
	
	
	

	Receiving instruction on how to search online databases
	
	
	

	Receiving instruction on reference and citation management tools
	
	
	

	Receiving instruction about how to use the wi-fi, printing, or other library technology
	
	
	

	Directional assistance (bathrooms, different locations within the library, or on campus)
	
	
	

	Achieving a good grade (on my assignment or for the course, describe)
	
	
	


P25 4


Describe any other outcomes you were seeking:

P26 5
[M]

During that last interaction, how successfully were these objectives met? (Select one response per row)

	
	Not successfully
	Partially successfully
	Very successfully

	[P25 12.] Finding a specific item needed
	
	
	

	[P25 12.] Finding any items that would be useful
	
	
	

	[P25 12.] Receiving information to answer an immediate question
	
	
	

	[P25 12.] Receiving information to help complete an assignment
	
	
	

	[P25 12.] Receiving information about available library services or hours
	
	
	

	[P25 12.] Receiving instruction on how to use the library myself
	
	
	

	[P25 12.] Receiving instruction on how to search the library's collections
	
	
	

	[P25 12.] Receiving instruction on how to search online databases
	
	
	

	[P25 12.] Receiving instruction on reference and citation management tools
	
	
	

	[P25 12.] Receiving instruction about how to use the wi-fi, printing, or other library technology
	
	
	

	[P25 12.] Directional assistance (bathrooms, different locations within the library, or on campus)
	
	
	

	[P25 12.] Achieving a good grade (on my assignment or for the course, describe)
	
	
	

	[P25 12.] Finding a specific item needed
	
	
	

	[P25 12.] Finding any items that would be useful
	
	
	

	[P25 12.] Receiving information to answer an immediate question
	
	
	

	[P25 12.] Receiving information to help complete an assignment
	
	
	

	[P25 12.] Receiving information about available library services or hours
	
	
	

	[P25 12.] Receiving instruction on how to use the library myself
	
	
	

	[P25 12.] Receiving instruction on how to search the library's collections
	
	
	

	[P25 12.] Receiving instruction on how to search online databases
	
	
	

	[P25 12.] Receiving instruction on reference and citation management tools
	
	
	

	[P25 12.] Receiving instruction about how to use the wi-fi, printing, or other library technology
	
	
	

	[P25 12.] Directional assistance (bathrooms, different locations within the library, or on campus)
	
	
	

	[P25 12.] Achieving a good grade (on my assignment or for the course, describe)
	
	
	

	[P25 12.] Finding a specific item needed
	
	
	

	[P25 12.] Finding any items that would be useful
	
	
	

	[P25 12.] Receiving information to answer an immediate question
	
	
	

	[P25 12.] Receiving information to help complete an assignment
	
	
	

	[P25 12.] Receiving information about available library services or hours
	
	
	

	[P25 12.] Receiving instruction on how to use the library myself
	
	
	

	[P25 12.] Receiving instruction on how to search the library's collections
	
	
	

	[P25 12.] Receiving instruction on how to search online databases
	
	
	

	[P25 12.] Receiving instruction on reference and citation management tools
	
	
	

	[P25 12.] Receiving instruction about how to use the wi-fi, printing, or other library technology
	
	
	

	[P25 12.] Directional assistance (bathrooms, different locations within the library, or on campus)
	
	
	

	[P25 12.] Achieving a good grade (on my assignment or for the course, describe)
	
	
	


P26 3


If there were other outcomes you derived, please describe here along with how successfully they were met.

P27 15.
[M]

What methods did you use to discover library resources? (Select all)

· Library web site, via library computers

· Library web site, via my own laptop, inside or outside the library

· Library mobile website, via my smartphone or tablet

· Text message reference

· Library social media - Twitter

· Library social media - Facebook

· I used an online catalog or finding aid directly

· I asked someone at a service desk to help me

· IM chat

· Email

· Other

· N/A [Exclusive]

P28 16.
[M]

What self-service options did you use? (Select all)

· Library web site, general information about the library

· Library web site, authentication and wi-fi instructions

· Placed a request for library item from off-site shelving facility

· Placed a request for library item currently checked out

· Placed a request for library item to be purchased for my use

· Placed a request for interlibrary loan

· Accessed my library account to view or update information

· Accessed my library account to renew my books

· Accessed my library account to pay my fines

· Used a self-service station to check out items

· Other

P29 17.
[M]

The following are possible library services available via mobile apps. Please indicate which, if any, you have used and which you would use if available.

	
	Have used, but won't use again
	Have used, and will use again
	Is available, but I haven't tried it
	Is not available, but would use if available
	Would not use, even if available

	Search the library's mobile web site for general information about the library
	
	
	
	
	

	Search the library's mobile web site to obtain call number for item needed
	
	
	
	
	

	Download library's mobile app from the app store or market
	
	
	
	
	

	Download ebooks via web browser
	
	
	
	
	

	Download ebooks via app
	
	
	
	
	

	Search and access scholarly research articles
	
	
	
	
	

	Access library streaming audio /video resources
	
	
	
	
	

	Library podcast / videocast
	
	
	
	
	

	Place a request for library item from off-site shelving facility
	
	
	
	
	

	Place a request for library item currently checked out
	
	
	
	
	

	Place a request for library item to be purchased for my use
	
	
	
	
	

	Place a request for interlibrary loan
	
	
	
	
	

	Library account to view or update information
	
	
	
	
	

	Library account to renew my books
	
	
	
	
	

	Library account to pay my fines
	
	
	
	
	

	Self-service app to check out books
	
	
	
	
	

	Text message reference
	
	
	
	
	

	IM (chat) reference
	
	
	
	
	

	Alerts on special library events
	
	
	
	
	


P30 18.
[M]

During that last interaction, were there resources or services that you were seeking that were not available?

· Yes

· No

[If yes - describe / open ended]

P30 6


If yes, please describe:

P31 20
[M]

Which of the following social media, if provided by your library, would you likely follow?

· Twitter

· Facebook

· Pinterest

· Tumblr

· Google+

· Other, please specify

· None of the above [Exclusive]

P32 39


How could the library support you better while you are at home or work?

P33 20.
[M]

Do you use research materials across multiple formats (digital, print, archival)?

· Yes

· No

P34 21.
[M]

How often do you make use of research material of the following types?

	
	Never
	Sometimes
	Frequently

	Digital audio/visual media, streaming
	
	
	

	Digital audio/visual media, download
	
	
	

	Print books
	
	
	

	Print journals or newspapers
	
	
	

	Special collections (physical archives)
	
	
	

	Special collections (digital collections)
	
	
	

	Ebooks, downloadable (no DRM)
	
	
	

	Ebooks, downloadable, platform-specific (DRM restricted)
	
	
	

	Online articles of any type, free (journals, periodicals, databases)
	
	
	

	Online articles of any type, requiring library authentication (journals, periodicals, databases)
	
	
	

	Online articles, scholarly, open access (journals, databases)
	
	
	

	Microfiche
	
	
	


P34 7


If you used other research materials not mentioned above, please note them here:

P35 21
[M]

How easy has it been to do the following while doing research?

[Randomize rows]

	
	Very easy
	Somewhat easy
	Neither easy nor difficult
	Somewhat difficult
	Very difficult

	Determining what tool to use to start doing research
	
	
	
	
	

	Deciding what search terms to use in an online search tool
	
	
	
	
	

	Becoming overwhelmed by the number or results in searches
	
	
	
	
	

	Evaluating credibility of resources
	
	
	
	
	

	Figuring out how to narrow my search results effectively
	
	
	
	
	

	Figuring out how to broaden my search results effectively
	
	
	
	
	

	Accessing the full text of an article/book that I've found while searching
	
	
	
	
	


P36 22
[M]

When searching online research tools and materials, how important are the following features to you?

	
	Very important
	Somewhat important
	Neither important not unimportant
	Somewhat unimportant
	Not at all important

	Single search across multiple formats (print, digital, audio, video)
	
	
	
	
	

	Advanced search functionality
	
	
	
	
	

	Ability to limit to peer-reviewed/scholarly articles only
	
	
	
	
	

	Ability to facet/filter results
	
	
	
	
	

	Folder or saved list feature
	
	
	
	
	

	Ability to email results
	
	
	
	
	

	Export to a citation management tool
	
	
	
	
	

	Recommendations of other resources to search
	
	
	
	
	

	Ability to search by keyword
	
	
	
	
	

	Ability to search by subject terms
	
	
	
	
	

	Ability to easily identify and access items with full-text online
	
	
	
	
	


P37 23
[M]

When searching online research tools and materials, how important are the following features to you?

	
	Very important
	Somewhat important
	Neither important not unimportant
	Somewhat unimportant
	Not at all important

	Currency (date published)
	
	
	
	
	

	Format (print, digital, audio, video)
	
	
	
	
	

	Author/creator and/or their credentials
	
	
	
	
	

	Publisher
	
	
	
	
	

	Item is cited/linked to by other sources
	
	
	
	
	

	Sources cited/linked to within the item
	
	
	
	
	

	Familiarity with the source from previous research
	
	
	
	
	

	Source recommended by instructor
	
	
	
	
	

	Source recommended by friends, colleagues
	
	
	
	
	

	Source recommended by librarian
	
	
	
	
	

	How source was found (library, Open Web)
	
	
	
	
	


P38 22.
[M]

When accessing digital media, do you read books and articles across multiple devices?

· Yes

· No

P39 23.
[M]

How often do you use the following devices to access the academic library's resources:

	
	Daily
	Weekly
	Monthly
	Quarterly
	Never/N/A

	Desktop PC
	
	
	
	
	

	Laptop or netbook
	
	
	
	
	

	Tablet or iPad
	
	
	
	
	

	Smartphone
	
	
	
	
	

	Ebook Device (eg Kindle or Nook)
	
	
	
	
	


P39 8


If you used other devices, please note them here:

P40 24.
[M]

Which of these activities did you do for the FIRST TIME within the last 12 months at your academic library?

· Visiting the library in person

· Using online journals

· Using ebooks

· Seeking reference and information services by IM (chat)

· Seeking reference and information services by email

· Seeking reference and information services by text message

· Accessing the library's website via laptop

· Accessing the library's website via smartphone

· Accessing the library's website via iPad or other tablet

· Accessing the library's ebooks via laptop

· Use textbooks they had on reserve

· Accessing the library's ebooks via smartphone

· Accessing the library's ebooks via iPad or other tablet

· Accessing the library's online journals and articles via laptop

· Accessing the library's online journals and articles via smartphone

· Accessing the library's online journals and articles via iPad or other tablet

· Visiting the library's special collections or archival collections in person

· Visiting the library's special collections or archival collections online

· Attending one library instruction program session

· Attending a library instruction course that lasted a full semester (online)

· Attending a library instruction course that lasted a full semester (in person)

· Other, please specify

· None of the above [Exclusive]

P41 9
[M]

Rate the importance of the following outcomes when you use the academic library

	
	Not at all important
	Less important
	Neutral
	Very Important
	Extremely critical

	My question or immediate need is resolved
	
	
	
	
	

	The library has the print resource I needed available on site
	
	
	
	
	

	The library has the print resource I needed available, off-site, and I can use it within a week or less
	
	
	
	
	

	The library has the resource I needed in electronic format
	
	
	
	
	

	Someone is available to assist me in person
	
	
	
	
	

	Someone is available to assist me via email, chat, or text message
	
	
	
	
	

	I receive kind customer service, even though my question may not be answered / need resolved
	
	
	
	
	

	I am referred to alternatives if the library can not immediately assist me or provide the resources needed
	
	
	
	
	

	Someone follows up with me after my visit to the library to answer additional questions
	
	
	
	
	

	I place a request that an item be purchased and receive it in time for my research
	
	
	
	
	

	I submit an idea or request for services at the library and receive a response
	
	
	
	
	

	I submit a compliment and receive a response
	
	
	
	
	

	I submit a complaint and receive a response or resolution
	
	
	
	
	


P42 25
[M]

Which of the following most accurately describe your most recent experience at the ONSITE library?

· Successful

· Efficient

· Easy to Navigate

· Friendly

· Hostile

· Difficult to Navigate

· Problematic

· Slow service

· Intimidating

P42 26
[M]

Which of the following most accurately describe your most recent experience at the ONLINE library?

· Successful

· Efficient

· Easy to Navigate

· Friendly

· Hostile

· Difficult to Navigate

· Problematic

· Slow service

· Intimidating

P43 10
[M]

To what extent do you agree with the following statements about your academic library:

	
	Disagree Strongly
	Disagree
	Neutral
	Agree
	Agree Strongly

	My academic library is important to my academic success
	
	
	
	
	

	I confidently use the academic library, and know who to contact when I need help
	
	
	
	
	

	My academic library has the right technology for what I want to accomplish
	
	
	
	
	

	My academic library is an innovative and creative place to learn and study
	
	
	
	
	

	I encourage others to use the academic library
	
	
	
	
	

	I actively seek opportunities to use the academic library
	
	
	
	
	

	I use the academic library for leisure reading, in addition to my research
	
	
	
	
	

	I rely on my academic for collaborative, active, interaction with my peers
	
	
	
	
	

	I rely on my academic library for peace and quiet, individual study space
	
	
	
	
	

	My academic library inspires me with new tools, technologies, resources, and collections
	
	
	
	
	

	My academic library meets my expectations
	
	
	
	
	

	My academic library exceeds my expectations
	
	
	
	
	

	The academic library services and collections help me understand what I learn in class
	
	
	
	
	

	The academic library provides support that I can't get anywhere else on campus
	
	
	
	
	


P44 29.


What would you like the academic library to offer in terms of resources, collections, programs, technologies, or services that are not currently being offered?

P44 30.


What do you find most valuable about what the academic library provides to YOU, toward reaching your academic goals?

P45 31.


What do you find most valuable about what the academic library provides to the academic institution and community, overall?

P45 24
[M]

What knowledge or information literacy training would have been helpful to have before your first time doing research at the college or university library?

P45 32.


What would make the academic library MORE valuable, and would increase your use and involvement, if it were to be offered / available?

P45 11


What would you like to be able to do via the academic library within the next 12 months that you can't do now?

Thank You Page

 Thank you for participating in our survey. 

