
Busse Found a Place 
on Campus as a 
Resident Assistant 

Residential Life played a central role in Victoria 
Busse’s undergraduate experience at Missouri 

S&T. Over three years she served as Resident Assistant 
(RA), Senior RA (SRA), and eventually Head Resident 
in Thomas Jefferson North Hall. In these positions, 
she supervised, hired, and trained student staff while 
helping residents feel connected and supported. 

Busse said her years in Residential Life gave her 
lasting friendships, professional skills, and a strong 
sense of community. “I loved my time in Residential 
Life,” she said. “As an RA, I made so many amazing 
friends and connections, and I truly came to love my 
staff like a family.” 

Busse completed her B.S. in English and Technical 
Communication in December 2025 and is now pursu-
ing an M.S. in Technical Communication. 

What RAs Do 

Resident Assistants help create a positive community 
within the residence halls. Their responsibilities 
include: 

• Offering resources and support to residents 
adjusting to campus life 

• Mediating noise or interpersonal conflicts 
• Creating educational or social programming 
• Designing bulletin boards, posters, and other 

informational materials 

These responsibilities draw on many of the same skills 
central to technical communication, including clear 

Busse attended the UNI RA Conference at the University of 
Northern Iowa with other Missouri S&T students. 

messaging, problem-solving, and document design. 

RAs also connect residents with academic, personal, 
and professional resources that support their success. 
Many first-year students rely on RAs for guidance as 
they navigate campus life, and Busse said these every-
day conversations were among the most meaningful 
parts of the job. 

Students must be full-time, have sophomore standing, 
maintain at least a 2.6 GPA, and have lived in 
approved on-campus housing for at least two semesters 
before applying. In return, RAs receive free room and 
board along with practical experience in leadership 
and mentorship. 

Busse later served as a Senior RA, a role that includes 
mentoring first-year staff. As a Head Resident she 
assisted with hiring, training, and the day-to-day 
operations of her residential area, responsibilities that 
expanded her understanding of student leadership and 
staff development. 
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The UNI RA Conference 

A highlight of Busse’s experience in Residential Life 
was attending the UNI RA Conference, hosted each 
year by the University of Northern Iowa. Missouri 
S&T typically sends around a dozen RAs to the event. 

“The conference began on a Friday night with 
check-in and a welcome social,” Busse explained. 
“The rest of the programming took place on Saturday, 
and most RAs competed in at least one event.” 
Competitions included: 

• Bulletin Board Design 
• Door Decoration 
• Case Study 
• Program Proposal 

Busse attended the conference in both 2024 and 2025. 
“What I learned most,” she said, “was how differently 
institutions approach the RA position and how that 
affects the student experience depending on the level 
of engagement from their RAs.” 

Finding a Place on Campus 

While other ETC students get involved in athletics, 
clubs, design teams, and student government, Busse 
found a place on campus as a resident assistant. The 
role gave her the opportunity to support her peers, 
strengthen her communication skills, and develop as 
a leader. “It gives amazing experiences for leadership 
and mentorship,” she said. Those experiences will 
benefit her future career in technical communication. 

Creative Writing Professor Mathew Goldberg 
presented at the Waffles, Writing, and Wellness 

workshop, co-hosted by ASUM, Student Well-Being, 
and the Department of English and Technical Commu-
nication on October 17, 2025. 

Presenters also included Derek Zboran, training and 
outreach coordinator, and Amber Johnston, senior 
counselor, both of Student Well-Being. After Zboran 
led workshop attendees in free-writing and Johnston 
discussed emotions, Goldberg explained how to use 
concrete imagery to write primary and secondary 
emotions. The session ended with attendees composing 
and sharing a poem. 
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