Department Begins
Major Redesign of
MS Program

A TEAM OF PROFESSORS in the ETC department is
collaborating on a major revision of the Master of Sci-
ence in Technical Communication. The goal is to better
align the degree with today’s job market and attract
more self-funded students, including working profes-
sionals. Over the next year and a half, the department
plans to develop new courses, revise existing ones, and
significantly change the structure of the program.

“We plan for the program to be online-only and asyn-
chronous,” said Dr. David Wright, professor of technical
communication. “Ideally, that transition will be com-
pleted in about a year and a half. We’ll be developing
courses in the meantime; some will be new, and others
will be updated versions of current classes.”

Asynchronous courses allow students to watch lec-
tures, read materials, and complete assignments on
their own schedules, though deadlines still apply.

The revised structure will also shift away from the tradi-
tional 16-week semester. Now that the department no

longer offers graduate teaching assistantships, the M.S.
will move entirely to eight-week asynchronous courses.

“The plan is eight-week courses because we are look-
ing to target a more working-professional crowd,”
Wright said. “People who are working would much
rather do one eight-week course and then anotherin
the same semester, rather than manage two 16-week
courses at once.”

Courses already in development include User Experi-
ence and Interface Design, Persuasive Al, and Technolo-
gy and Humanity.

The full revision of the curriculum is expected to be
completed by May 2027. The updated program is
expected to debut in Fall 2027 with a new name that
more clearly reflects its content and goals.

In the meantime, the department must continue to
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Dr. David Wright is in the process of obtaining online teach-
ing certification from Missouri Online and redesigning two
courses, Web-Based Communication and Usability Studies,
for online asynchronous delivery in 8-week sessions.

offer in-person or blended course sections until the last
on-campus international student graduates. Federal
regulations restrict international students in the U.S.
from taking more than one fully online course per
semester.

“If you look at the types of jobs that are being adver-
tised, we really feel like we owe it to students,” Wright
said. “You want them to have the right skills to match
up with the jobs that are out there now.”

In 2023-2025, the department developed a proposal
for a PhD program in technical communication (see the
Spring 2024 issue of Panoply), but the proposal was
rejected by the S&T administration due to cost consid-
erations.

Missouri S&T’s MS in Technical Communication was
launched in January 2005. As of December 2025, 112
students have graduated from the program, including
53 international, 10 graduate track pathway, and 5
distance education. Over 70 percent of program alumni
are women.






