Sydney Moeller Mentors with
Confidence in the WCC

hen senior double

major Sydney Moeller
joined Missouri S&T’s Writ-
ing Center in January 2023,
she wasn’t looking for a
leadership opportunity, just
meaningful campus work.
Three years later, she has
developed into a confident
leader while discovering
a community that lets her
combine her interests in
technology and communica-
tion.
N
Moeller is pursuing bach-
elor’s degrees in computer
science and English and

“technical communication.

She is also enrolled in the
graduate-track pathway to
the MS program in techni-
cal communication, leads
and mentors undergraduate
consultants at the Writing
and Communication Center
(WCC) while balancing two
demanding fields of study.

Moeller’s coursework and
experiences have informed
her tutoring at the WCC.
“The English and tech com
program has a lot more
flexibility built in than Com-
puter Science, but there are
a lot of connections between
the two,” she explained.
“You might write a report in
Computer Science and use
tech com skills, or you might
write a technical document
and draw on computer

knowledge to help with it.” Her
interdisciplinary background
helps her understand how —
students approach communis ==
cation assignments in both t
humanities and STEM fiel n:f

tant/coach in early 2023,
Writing Center occupied Ro
314 on the library’s third floc or
a quiet space where even tuf
torlng sessions were condu
in whispers. Later that }i ar,
it was renamed as the Writing
and Commumcatlon Center
(WCC), and/in J anuary 2025
it was relocated to Room 201
on the second floor. The new
location is inviting and lively,
encouraging collaboration and
conversation.

After working as a consultant
for two and a half years, Mo-
eller was promoted to under-
graduate team lead. She ac-
cepted the position to explore
how technical communication
works in practice. “I wanted
to see what English and tech
com look like in practice, how
it works when you’re leading
a team of people who coach
STEM students and others in
their communication.”

Consultants at the WCC offer
constructive feedback on stu-
dent assignments, align their
support with course professors’
expectations, and help students
feel more confident in their



From left to right: Patrick Szopinski, a graduate student, explains his
thests topic to WCC tutors Sydney Moeller and Mia Jaegers.

As undergraduate team lead, Moeller works n""
closely with new consultants, observing sessions, .
sharing advice, and helping them become more
confident in their roles. She is the person others
turn to when they have questions or need reassur-
ance, and she fosters a sense of connection across
the team.

The skills Moeller has gained from her work are
significant. She has learned adaptability, audience
awareness, and how to be an effective mentor.
Most importantly, she has developed a stron-

ger sense of confidence. In high school, she was
known as a quiet and cautious student. Now she
speaks up and encourages others to take chances.

Her advice to new student leaders is straightfor-
ward: “Just get started. Accept that mistakes will
happen, and learn from them.”

In November, Moeller and other students donated
canned goods to the H-SS food pantry on the 1st floor
in the Psych/History office suite. Students are invited
to take what they need from the pantry, and every-
one is encouraged to donate food and other items.
The list of recommended items includes microwav-
able noodle cups, dried fruits, applesauce, tooth-
brushes and toothpaste, nail clippers, deodorant,
laundry detergent, sweaters, gloves, and boots.



