20

Jaegers Builds Community in the Writing
and Communication Center

When Mia Jaegers, an English and technical communication
major at Missouri S&T, went looking for a campus job in 2024,
she didn’t expect to find a position that would connect her
passion for writing with her desire to support other people.

As a consultant at the Writing and Communication Center
(WCC), she has become one of the students helping to create
its welcoming atmosphere.

Jaegers was introduced to the WCC by her instructor, Ms. Beth
Reardon, in a technical communication course. It was the right
fit for her skills. “Writing is what 'm good at. I know that for
sure,” she said. The job also came at the right time. She had
been working at Colton’s Steak House & Grill, a stressful, fast-
paced environment, and the WCC offered a more supportive
place to grow.

Jaegers is both a receptionist and a consultant. At the front
desk, which she proudly calls “the fancy desk,” she greets stu-
dents and matches them with tutors based on their needs and
schedules. She also assists with grading assignments for certain
English courses. As a walk-in consultant, she uses her discre-
tion to tutor students who arrive without appointments.

Beyond her formal duties, Jaegers tries to create a friendly,
relaxed environment. She makes a point to talk with coworkers
and visitors. “Just talking to them helps grow a connection im-
mediately, and it’s going to make them be more open to you,”
she explained.

Working at the WCC has helped Jaegers see new sides of
communication. Students from all over campus, in disciplines
like biology or engineering, often bring in very technical work.
When this happens, Jaegers asks questions, learns new terms,
and changes the way she talks with them. She connects this to
what she learns in class about code switching. As she ex-
plained, code switching can take many forms. For example, she
said, “Code switching is whenever you’re speaking to a friend
and then you have to speak to a professional, and so you switch
the way you speak”

She also credits WCC director Dr. Jossalyn Gale with foster-
ing an environment where staff feel supported. Gale regularly
checks in with consultants and other WCC staff, including the
student receptionist, listens to concerns, and responds quickly
when issues arise. Jaegers views this approach as an example
of leadership that builds trust and community, something she
hopes to carry with her into future roles.

Jaegers stays busy balancing her classes and her job at the
WCC. But for her, the Writing and Communication Center

is more than just a job. It’s a place where she can use her
strengths, help other students, and learn from them in return.

From left to right: Patrick Szopinski, a graduate student,
explains his thesis topic to WCC tutors Sydney Moeller and
Mia Jaegers

Dr. Jossalyn Gale holds a skull as Mia Jaegers tries to talk on
the telephone without laughing. The other items on the desk
hint at the lively, playful atmosphere in the WCC.




